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Profile

| am a software professional who collaborates with business leaders to deliver
products users love. | create value by planning, designing, developing, and delivering
high-quality software. Understanding development best practices enables me

to optimize the delivery process. | uniquely provide technical leadership and

intentional mentorship to teams of software engineers.

My expertise spans back-end development, cloud computing, data storage, and
front-end. | specialize in technologies that increase programmer productivity,
reduce development time, and maximize ROI.

Employment History

Senior Software Engineer, Salesloft, Remote
JULY 2017 PRESENT

o As Tech Lead for the delivery team, increased enterprise retention by leading
the architecture & technical planning for JWT auth and user management
features.

e Delighted our larger customers with the planning & development of features
related to user login, user management, user groups, access control, and
search.

e Led planning & execution of internal customer management system. This new
portal delighted the security team by enforcing SSO and the legal team with
audit logging and saved our Customer Success team countless hours in ticket
management.

e Received two promotions and remained through two rounds of layoffs.

Support Engineer, GitLab, Remote
AUGUST 2016 — JULY 2017
e Onboard & retain customers, including Fortune 100 clients, by enabling them
to run GitLab on their infrastructure.
e Joined the sales team on high-profile sales calls to communicate technical
value and answer operation & integration questions.
e Helped customers succeed by delivering corporate Git training.

Founder & Director, Together Technologies, South Africa

OCTOBER 2012 — AUGUST 2016

Started & led a coding boot camp for young people from disadvantaged
backgrounds. Successfully trained & mentored students from scratch to start

careers in software engineering.

IT Service Lead, YWAM Muizenberg, South Africa

JANUARY 2008 — DECEMBER 2014

Oversaw & implemented IT infrastructure for a campus with 200+ daily users.
Managing & training several people including my replacement.
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